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Are you worried about bed bugs? 
 

What do you know about bed 
bugs?  What would you do if one 
of your tenants claims they have 
bed bugs?  How can you protect 
yourself? 

Check out our last meeting 
minutes, you may be surprised! 

      

Landlord Tips 
What would you like to see in future newsletters?  Do you have any 
tips for other landlords?  Any problems you would like to know how 
other landlords have handled. 
 
Send your tips or problems to kmfeddersen@gmail.com 
 

                       
 
 

How Do You Handle Old Cat Urine Smells? 
How do you handle eliminating cat urine smell?  Have you found a 
tried and true method to removing the odor of cat urine that has 
soaked through the carpet and pad or penetrated wood floors?  Let 
me know – kmfeddersen@gmail.com 
 

  

 

 

 

 

 

 

 

 

 

 
 
 
 
 
Board of Directors: 
Dane Paulsen – 
Secretary/Treasurer 
 
Mike Allenbaugh - 
Membership 
 

 
Email: 
muscatinelandlords@
machlink.com 
 
www.muscatinelandlords.
org 

 
PO Box 1473 
Muscatine, IA 52761 
 
Phone: 563-299-2007 
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Muscatine Landlord Association’s Meeting Minutes 
Minutes of the Muscatine 
Landlord Association held 
on April 21, 2014.  The 
meeting was called to order 
at 7:00 pm. by Mike 
Allenbaugh. 
 
Business: 
Iowa Housing Search: 
Mike Allenbaugh discussed 
the Iowa Housing Search 
website.  A tenant can look 
for an apartment or house to 
rent by city in Iowa, for free.  
A landlord can list an 
apartment or house for rent 
for free.  You are able to 
show pictures and 
information about your 
property. Once your unit has 
been rented, you need to 
remove your unit.    
 
Right now most of the listed 
rentals are by large property 
owners or property 
management companies.   
 
Mike Allenbaugh has had a 
lot of success in listing his 
empty rentals on the 
website. 
 
Since any landlord may list 
their units for rent, Mike 
Allenbaugh will demonstrate 
how to use Iowa Housing 
Search website. 
 
Check out the website if you 
have some free time! 
 
www.iowahousingsearch.org  

 

Bosch Pest Control: 
Bosch Pest Control 
representatives were guest 
speakers at our meeting.   
 
Sanitation is the key to pest 
control.  Common pests that 
they are called to treat 
include bed bugs, 
cockroaches, and ants.  
 
A side benefit to having 
regular pest treatments is 
Bosch representatives are 
entering your units on a 
regular basis so they are 
able to keep you up to date 
on the condition of your 
property. 
 
If Bosch Pest Control has 
been contracted to do 
regular pest treatments they 
do not have to give 24 hour 
notice to enter units. 
 
To help eliminate 
cockroaches caulk cracks.  
To help eliminate mice and 
rats keep weeds away from 
your foundation. 
 
Bed bugs are becoming 
more prevalent and your 
tenants can bring them in.  
A vacation in a hotel that 
had them or Rent-A-Center 
furniture from a previous 
renter that had bed bugs 
and now you have bed bugs 
in your rental unit(s)! 
 
 

 

 
 
 
 
 

    
www.iowahousingsearch.org  

 
Come to the next 
meeting (May 19,2014 at 
7:00 pm) and see what 
this website can do for 
you! 
 
 
 
 
 
 

 
 

Check out how Bosch 
Pest Control can help 
you! 
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Close-up of a bed bug 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Bed bug bites 
 
 
 
 
 
 
 

 
Jeff Lipman 
 
 
 

 
 
 

Bed bugs feed exclusively 
on human blood.  As they 
feed a bed bug changes  
from a brown to a brownish 
red color.  Once a bed bug 
feeds it goes into hiding.   
Bed bug grit look likes 
cockroach grit.  A bed bug is 
the same size as a tick or 
maybe a little smaller.  
 
Bed bugs can hibernate up 
to 1 ½ years without 
feeding.  Typically they will 
travel when their food 
supply leaves (the rental 
unit is empty).  Usually you 
will see adult bed bugs not 
the eggs or babies. 
 
Favorite bed bug hiding 
spots include box springs, 
mattresses, behind 
headboards, behind outlets, 
and baseboards.   
 
One of the best ways to kill 
a bed bug is high heat like 
your drier.  They need to be 
exposed to 130°F for at 
least one hour in order to kill 
them.  Just washing your 
items in the washer will not 
kill bed bugs.   
 
To treat them Bosch Pest 
Control first locates them 
(what rooms have them) 
and then they work to 
eliminate them.  Bosch Pest 
Control has a machine they 
use to determine if bed bugs 
are present.  The test 
machine needs to sit in the 
room 1 or 2 days. 
 

To help eliminate them from 
beds Bosch Pest Control 
uses box spring and 
mattress covers.  A set  
for a queen sized bed costs 
approximately $70.00.  
Once the bed bugs are 
trapped in the box spring 
and mattress covers they 
will die.  To keep other bed 
bugs from climbing up the 
bed frame and onto the bed 
Bosch Pest Control uses 
bed climb-ups.  The bed 
climb-ups have a moat.  The 
bed bugs can climb in but 
they can’t climb out. 
 
All chemicals can kill bed 
bugs on contact but they are 
great at hiding so they hard 
to kill by contact.  In order to 
kill bed bugs by residual 
chemical contact they would 
have to have constant 
residual contact for 3-4 
days.   
 
If you want to do a quick 
test to see if there are bed 
bugs present, use a CO2 
bike pump around the 
baseboard and then watch 
for bed bugs. 
 
Jeff Lipman, Attorney-At-
Law in Des Moines, IA has 
a unique are of practice 
which includes bed bugs. 
 
http://www.lipmanlawfirm.com 
 

He is representing tenants 
seeking compensation for 
back rent, lost property, and 
other damages resulting 
from the severe bed bug 

http://www.lipmanlawfirm.com/
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problems that had been 
untreated since 2007.  Mr. 
Lipman believes this puts 
landlords on notice that they 
cannot ignore bedbug 
issues.  If landlords don’t 
take care of the bed bug 
infestations, if they don’t 
warn consumers, they’re 
going to be held 
accountable.   
 
He expects to file similar 
suits in Iowa in the near 
future. This bedbug lawsuit 
was one of the first brought 
under Iowa's consumer 
protection law, which went 
into effect in 2009. 
 
If landlords want to help 
protect themselves they 
should verify and document 
that the rental unit was pest 
free before the tenant 
moves in.  In order to do this 
a third party pest control 
should inspect and treat the 
apartment if necessary.  
You as a landlord should 
have something in your 
lease stating that the 
apartment has been 
inspected prior to tenancy 
and any other pest control 
measures will be at the 
tenant’s expense. 
 
Bosch Pest Control can 
offer such a service.  They 
will inspect your empty 
apartments, treat them if 

needed, and provide you 
with a written inspection 
report.   
 
Bosch Pest Control will be 
getting a price for inspecting 
and documenting Muscatine 
Landlord Association 
member’s empty rental 
units.  As soon as I get this 
amount I will email it out. 
 
Bosch Pest Control will 
answer any pest control 
questions you have. 
 
Mike Allenbaugh adjourned 
the meeting at 8:15 PM. 
 
Meeting Follow-up Items:  

1. Mike Allenbaugh will 
coordinate an 
overview/training 
session on the Iowa 
Housing Search 
website at the next 
meeting. 

2. Karen Smock will 
check when 
Muscatine County 
will go live for filing 
civil claims. 

 
Next Meeting: 
The Muscatine Landlord 
Association’s next meeting 
will be May 19, 2014 at 7:00 
PM at the Iowa Extension 
Office (across from Heinz) 
on Isett Avenue (use steel 
door at end of building). 
 

 
 
 
 
 
 

        
 
 
 
 
 
 
 
 
Mark May 19, 2014 In Your 
Calendar 
 

 
 
The Next Muscatine 
Landlord Association 
Meeting 
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Iowa Security Deposit Law 
 

Security deposits can turn 
into a “he said”, “she said” 
battle between the tenant 
and the landlord.  The 
tenant’s perspective is no 
matter how much they have 
trashed the property; they 
should receive their entire 
security deposit back. 
 
Peter Giardini in Landlord’s 
Guide to Security Deposit 
Best Practices (The 
Biggerpockets Blog) states 
“The fact of the matter is 
that in any given situation it 
is hard to tell who has the 
most truthful story because 
the landlord fails to 
implement the necessary 
“best practices” to ensure 
the tenant acknowledges, in 
writing, the condition of the 
property on the day they 
sign the lease and take 
possession.  If these best 
practices are not 
implemented the 
consequences for landlords 
can be costly.” 
 
In most states there are 
specific laws regarding 
security deposits.  Do you 
know Iowa’s security 
deposit law?  
 
IowaLegalAid.org offers the 
following summary. 

1. “A landlord cannot 
request more than 
two months rent as a 
security deposit from 
a tenant.   

2. In Iowa, landlords 
must place a tenant’s 
security deposit in a 
separate bank 
account, savings 
account, Loan 
Association, or Credit 
Union.  The 
institution where the 
account is located 
must be insured by 
the Federal 
Government.  The 
security deposits 
cannot be 
commingled with any 
of the landlord’s other 
funds.  The account 
does not have to 
earn interest, but if it 
does earn interest, 
any interest earned 
on the deposit during 
the first five years of 
tenancy belongs to 
the Landlord. 

3. An Iowa landlord is 
not required to 
provide a tenant with 
written notice after 
receiving that 
tenant’s security 
deposit. 

4. Iowa landlords are 
not required to 
perform a walk 
through inspection of 
the property prior to a 
tenant’s move-out. 

5. An Iowa landlord 
must return a 
tenant’s security 
deposit: 

a. When: In the 
state of Iowa, 
a tenant has 
one year from 
move-out to 
provide the 
landlord with a 
forwarding 
address where 
his or her 
security 
deposit can be 
sent or provide 
other 
instruction as 
to how the 
security 
deposit can be 
delivered.  The 
landlord has 
30 days after 
receiving this 
notice to 
return the 
portion of the 
security 
deposit that is 
owed to the 
tenant. 

b. How:  The 
landlord must 
send the 
portion of the 
security 
deposit owed 
to the tenant 
to the 
forwarding 
address 
provided by 
the tenant or 
must follow 
other 
reasonable 
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instructions 
the tenant has 
requested for 
delivery. 

c. Itemized 
Statement:  If 
any 
deductions 
have been 
taken from the 
security 
deposit, the 
landlord must 
include a 
written 
itemized 
statement 
detailing these 
deductions, 
including the 
nature of any 
damages and 
the 
approximate 
cost of repair.  
If a landlord 
fails to include 
a written 
itemized list 
within 30 days 
of tenant 
move-out and 
receiving 
delivery 
instructions, 
the landlord 
forfeits has or 
her right to 
keep any 
portion of the 
tenant’s 
security 
deposit. 

d. No Delivery 
Instructions:  
If the tenant 

does not 
provide a 
forwarding 
address or 
other 
instructions 
within one 
year of move-
out, the 
security 
deposit 
becomes the 
property of the 
landlord. 

e. Wrongful 
Withholding:  
If a landlord 
fails to return 
the portion of 
the tenant’s 
security 
deposit that is 
owed to the 
tenant within 
30 days of 
move-out and 
receiving the 
delivery 
instructions 
from the 
tenant, the 
landlord may 
be liable to 
pay actual 
damages, a 
maximum of 
$200 in 
punitive 
damages and 
reasonable 
court and 
attorney fees. 

6. In Iowa, a landlord 
may be able to make 
deductions from a 
tenant’s security 

deposit for the 
following reasons: 
unpaid rent, damage 
in excess of normal 
wear and tear, other 
breaches to the 
Lease Agreement, 
costs incurred from 
recovering 
possession of a unit 
that a tenant has 
refused to surrender. 

7. In the event that you 
sell your property or 
the property 
otherwise changes 
ownership, it is your 
responsibility to 
transfer all security 
deposits (less any 
allowable deductions) 
to the new owner or 
return the security 
deposit (less any 
allowable deductions) 
to the tenants.” 
 

Consult Iowa Code 
Annotated § 562A.12 to 
view the law governing 
security deposits in the state 
of Iowa. 
 
Another tip from landlords; 
the best way to limit all 
arguments regarding the 
matter is to document it all 
in a video prior to moving in 
and after moving out.  Also, 
keep track of receipts and 
proof of the work that had to 
be done to restore the unit 
to its condition at the 
commencement of the 
tenancy. 
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What is normal wear and 
tear?  I couldn’t find a 
section in the Iowa Code 
that explained the 
difference.   
 
www.RentIowa.com uses 
the following example to 
define normal wear and 
tear.  “If the tenant has not 
damaged the walls in any 
way, but the paint is old 
enough to need a new coat, 
you could not withhold the 
money for painting from the 
security deposit.  If there is 
damage to the walls, then 
you can withhold the 
painting cost to repair the 
damage from the security 
deposit.” 
 
www.tenantlandlord.org 
defines normal wear and 
tear as “the natural 
deterioration of the rental 
that occurs during normal 
conditions.  Carpet and the 
wall will wear the age and 
have patterns of travel; 
indentations will be visible 
where furniture has sat.  
Paint will fade on walls, 
there may be minor pin 

holes where pictures have 
hung, and there may be 
minor scuff marks on 
woodwork where perhaps a 
door did not close properly.  
Worn hinges on doors, worn 
out locks or blown out light 
bulbs would be considered 
normal wear and tear.  A 
breakdown in plumbing or 
electrical systems would be 
considered normal wear and 
tear provided the tenant did 
nothing to damage them.  
The same would be true for 
the operation of any and all 
appliances, dishwashers, 
refrigerators, and stove.   If 
a top burner has burnt out 
on the stove or the 
refrigerator has lost its 
Freon, these would be 
considered normal wear and 
tear. “ 
  
“Damage can be defined as 
loss or harm to property 
caused by excessive abuse 
or misuse.  Therefore, small 
pin holes in the walls may 
be excusable but it is not 
OK to slam a fist thru a door 
or wall.  Painting the walls 
any color other than what 

the landlord had in the unit 
without written permission 
from the landlord or pasting 
or sticking decals on 
windows, doors, and walls is 
damage.  Tears, spills, or 
pet stains on carpet are 
damage as they could have 
been avoided or cleaned.  
Broken or cracked windows, 
doors, or trim is considered 
damage.”   
 
“Other items considered as 
damage include: broken or 
missing blinds; torn or 
missing curtains; broken or 
missing shelves or 
compartments in the 
refrigerator or other 
appliances; flea infestations, 
dirty items such as stove, 
oven, refrigerator; unclean 
bathroom or dirty floors; 
rubbish left behind or not 
properly disposed of, inside 
as well as outside the unit; 
smoke damage from 
burning candles or smokers 
in the unit; and broken or 
missing furniture, if the unit 
is furnished.” 
 

 
 
 
 
 
 
 
 
 
 

 

http://www.rentiowa.com/
http://www.tenantlandlord.org/
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Our Vendor Associate Members Appreciate Your Patronage 
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NEXT MEETING: 
 

Monday, May 19, 2014 
 

Regular Meeting 7:00 PM 
 

Iowa State Extension Office , Isset Ave. 
(across from Heinz) 

 


