
Greetings! Our guest speaker for February 
18 meeting is one of our own members, 
Barb Fick who will be sharing with us 

about conflict resolution. 

How can landlords and tenants avoid 

disputes? 

Whether your disagreement is over a rent 
increase, responsibility for repairs, or the 
return of a security deposit, rarely should 
lawyers and litigation be the first choice 

for resolving a landlord-tenant dispute. 

Both landlords and tenants should follow 

these tips to avoid legal problems: 

• Know your rights and responsibili-
ties under federal, state, and local 

law. 

• Make sure the terms of your lease or 

rental agreement are clear. 

• Keep communication open. If there's 
a problem -- for example, a dis-
agreement about the landlord's right 

to enter a tenant's apartment -- see if 
you can resolve the issue by talking 
it over or using a local dispute reso-

lution service. 

• Keep copies of any correspondence 
and make notes of conversations 
about any problems. For example, 
tenants should ask for repairs in 
writing and keep a copy of the letter. 
The landlord should keep a copy of 
the repair request and note when and 

how the problem was repaired. 

Please remember to pay your dues 

promptly— look at the list on page 2. 
You can pay them at the February meet-
ing or mail to the address on the left— a 
renewal form is on the back page of this 
newsletter. Please come and support our 
guest speaker, and bring a fellow land-

lord! 

Thanks for your continued support and I 

look forward to seeing you at 7 PM. 

Message from the Muscatine Landlords President, 
Diana Wilson 
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1103 Halstead St, Muscatine IA 52761 

Phone: 563-299-2007 

For residents who don't pay or pay late 

all the time: Avoid the drama - Charge 
late fees, post your pay or quit if required, 
and file eviction as soon as possible. I file 
on 7 days for no pay, and no contact with 

a reasonable plan to catch up. 

For residents who move in unauthor-

ized pets, roommates, ex-con spouses / 
boyfriends / girlfriends / "fiances" / 
friends-with-benefits: Avoid the drama - 
As soon as you get reasonably suspicious, 
require proof of alternate permanent ad-
dress (utility bill, bank statement) for the 
"guest", and if they provide it, post your 
cure or quit, or file eviction as soon as 
possible. Pets are easy. Take a pic with 

your camera / phone. 

For residents who are mean, disre-

spectful, hateful, send angry texts or 
leave angry phone messages: Avoid the 
drama - Block their texts, let their calls go 
to voice mail and delete them. The min-
ute they create an evictable scenario, use 
it! Your mental and physical health will 

be adversely affected by these nincom-
poops (as granny used to call them). You 
will be sucked dry by their negative be-
haviors. That ain't worth a few month's 
rent to put up with. There are good people 
out there. Cull the herd. If all else fails, 
send them a notice of non-renewal today! 
It'll uplift your heart to know that in only 
80 more days, only 70 more days, or only 

60 more days it will be bye-bye forever. 

For residents / prospective residents 

who lie on applications, and/or remit 

bad payments: Avoid the drama - Re-
quire documentation for anything sub-
stantial that must be proved. Require cash 
or certified funds for all money due under 
the lease. Only accept direct drafts from 
residents who have checking accounts or 
certified funds (post office checks, bank 
cashier's checks) or have the cash depos-
ited into your bank account for those who 
do not have checking accounts. Do not 
accept promises; accept CASH or the 

(Continued on page 2) 

Avoid the Drama 



Dues Are Due!Dues Are Due!Dues Are Due!Dues Are Due!    

Bermel, Gerry & Steve 9/30/2012 $45.00 L 

Finchum, Mary Jo 3/1/2013 $45.00 L 

Fisher, Don 9/30/2012 $45.00 L 

Forneau, Juan & Tia 9/30/2012 $45.00 L 

Goody, Linda 6/1/2012 $45.00 L 

Hagerty, Ryan 3/1/2013 $45.00  L 

Hammann, Steve 2/1/2013 $45.00 L 

Morris, Rick 3/1/2013 $45.00 L 

Morrison, Cassie 9/30/2012 $45.00 L 

Romine, Terry 9/30/2012 $45.00 L 

Skidmore, Clifford & Pam 3/1/2013 $45.00 L 

Slager, Dale & Retha 3/1/2013 $45.00 L 

Wolfe, Brian & Lori 6/30/2012 $45.00  L 

Muscatine Housing 11/30/2012 $45.00 L 

Burns & Son Direct Maytag 9/30/2012 $30.00 V 

Curtis Pest Control 9/30/2012 $30.00 V 

Nelson Electric 9/30/2012 $30.00 V 
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In the middle of difficulty lies opportunity. 

equivalent only. 

For PITA tenants...too many things to list: Avoid the 
drama - They complain about every little thing? Require 
all maintenance requests in writing, to be mailed to you, 
and to be completed according to YOUR schedule. Es-
tablish "business hours" just like every other business in 
the world has, except some landlords for reasons I will 
never understand. My business hours are 7 AM to 7 PM, 
Mon-Fri. I check voice mails on weekends, but don't re-
turn calls until Monday unless it's an emergency. At 
night, my phone goes off and residents get to hear my 
sweet voice: "If you have an emergency with utilities, 
please contact utility Company at (ph#)." There's not 
much I can do about any kind of other emergency at that 
time of night. What about "no heat" calls? Space heaters, 
sweaters, and blankets...it's not that difficult. I'm not pay-
ing your hotel bill when there was a simple, common 
sense, far less expensive remedy available. I'm not your 
personal "loss of use" insurance provider, nor am I your 

personal FEMA representative. 

I never majored in Drama in college, so I am unqualified 

to handle it. Therefore, I refuse to get involved.  

(Reprinted from Mr. Landlord) 

(Continued from page 1) 

• Gorilla Glue is great for putting together cabinet 
drawers. Had a a cabinet drawer that I couldn't find 
another size to work, could not buy just 1 drawer, 
total cabinet glue together was my only option. Used 
gorilla glue was a wonderful fix. Do as the instruc-

tions say...only use a little... it expands!  

• JB Weld used it on metal and anything I really want 
to stay. Best thing and not expensive. Glued the bro-
ken handle on a stove. That was the only reason they 
were selling it. Got the stove for $25.00. Also glued 

my metal bed frame with it. 

• Zip it! Awesome to pull out 'yuck' especially HAIR 
out of drains. I ZIP all sinks and showers between 
tenants. It's pretty amazing/disgusting what it will 

pull up. 

• Super Glue to fix a shower handle that broke.  

• Toothpaste to fill in holes in a drywall (white walls 

of course). 

• Rubbing alcohol will thaw just about anything fro-

zen. 

• Durham rock hard putty. Add water to this powder 
and you can fix almost any hole. Doors, rotten wood, 

gaps and it is cheaper than Bondo.  

• Mirrors to cover door holes. Bulletin boards/Cork for 

kitchens!  

• Mr. Clean Magic Eraser takes off crayon and other 
writing from walls. Also great on grungy dirt on 
doors or corners. No need to repaint if you use these 
micro abrasion sponges. I also have used them to 
clean cooked on food from around the stove top 
burners. Saved one of my toddlers one time as it took 

Sharpe marker off my marble entry way. 

• WD-40, this is something that we can all use here 

there just about everywhere.  

• I want to tempt you............... and by that I mean you 
have decals, stick on adhesives, that your residents 
have left you with? If so, these can be removed and 
lifted from doors would work and you will experi-
ence minimal if any damage. As an example I used it 
on a enamel painted surface in the subsurface by 
sticking a paper towel that was wet with WD-40 and 

all of the adhesive came off, no damage!  

(Reprinted from Mr. Landlord) 

Fix-it Products? 
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Perseverance is not a long race; it is many short races one after another. 

Our Vendor Associate Members Appreciate Your Patronage 

Our Vendor Associate Members Appreciate Your Patronage 

Home, Auto, Life & Health 

Insurance is for renters too! 
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MUSCATINE LANDLORD ASSOCIATION,  INC.  

Diana Wilson, President 
Phone: 563-264-2077 
E-mail: 
muscatinelandlords@machlink.com 
www. muscatinelandlords.org 

1103 Halstead St. 
Muscatine, IA  52761 

Membership Application / Renewal 

*Each membership is entitled to two (2) members.    ___ New Member          ___ Renewal 

 

Member #1__________________________________________________________________________  

Member #2__________________________________________________________________________  

Business Name ______________________________________________________________________  

Mailing Address______________________________________________________________________  

Home Phone______________________________  Cell Phone _________________________________  

E-Mail _____________________________________________________________________________  

 

Membership description:   (    ) Owner                   (    ) Manager                

What type of rental property do you own/manage? 

               (    ) Single Family            (    ) Multi Family             (    ) Commercial         (    ) Other 

Are all your properties located in Muscatine?    (    ) Yes        (    ) No 

How many years have you been in the rental property business?  _______ 

What is the total number of rental units you own?  ____________        Manage? __________ 

Are there special issues you would like to see addressed?______________________________________  

Muscatine Landlords Association, Inc.,  is a member of Landlords of Iowa, Inc. 

Annual member dues are $45. $20.00 of this goes to LLIA and makes you also a member of that organization. 

Please sign this application and remit $45, 

 

Member #1______________________________________________________________________  Date____________ 

Member #2______________________________________________________________________  Date____________ 

Please fill out the application and bring to the next meeting or mail to the address on the left. 

Vendor Membership Application / Renewal 
Company Name ________________________________________________ 

Individual Primary Contact __________________________________________ 

Mailing Address ____________________________City _______________ State ____ ZIP _______ 

Phone (____)____________________ E-Mail _________________________ Website _________________________ 

Description of Products/Service _______________________________________________________________ 

Signature ______________________________________________________ 

As a vendor member of Muscatine Landlord Association, Inc., you are entitled to a free listing in the Monthly Newsletter. 

Your membership is good for one year from the date of the application.  

Fee: $30  Checks should be made payable to Muscatine Landlords and sent to 1103 Halstead St, Muscatine, IA  52761. 


